


A Message From Our President/CEO:
Last year was an active and rewarding one for Doctors Hospital—from 
watching the day-to-day progress of our 3-story expansion project now 
under construction to implementing leading technologies that offer our 
patients more healthcare options and less invasive medical solutions. In 
this Community Report we offer a snapshot of the many quality-of-care 
enhancements we’ve implemented in our ongoing commitment to provide 
the highest standards of healthcare to you as an individual and to the 
diverse community we are honored to serve. 

Having broken ground about a year and a half ago, construction of our Patient Bed Expansion and 
Burn Center Renovation project is well underway to its projected 2010 completion. The largest facility 
enhancement project in the hospital’s 35-year history, when complete the new facilities will include 24 
private medical/surgical rooms, 24 Intensive Care Unit (ICU) rooms, a larger main lobby and patient 
registration area, newly renovated surgical admitting areas and expanded surgical waiting areas, and a 
new education space.  Equally important to the project is the renovation and expansion of the Joseph 
M. Still Burn Center, a nationally recognized leader in burn care and the largest facility of its kind in 
the country.  These enhancements will feature a new burn ambulance entrance and patient receiving 
area, two additional burn operating rooms and burn-specific recovery rooms.  Adjacent to the Burn 
Center is a three-story Burn Medical Office Building now under construction. This will allow for 
expansion of the Advanced Wound Management Center, relocation of the Hyperbaric Department and 
Burn Physical Therapy, and expanded registration and waiting room areas.  The Medical Office Building 
will also include administrative and physician offices and classroom space.

In support of our mission to provide our patients with more options for safe, effective and less 
invasive surgical solutions, our recently acquired da Vinci® Surgical System proved to be an 
invaluable addition to our surgical team.  An alternative to traditional open surgery and conventional 
laparoscopy, the robotic system enables surgeons to perform even the most delicate procedures 
through very small incisions with unmatched precision. Used for the treatment of certain 
gynecological and urological conditions, including hysterectomy and prostate cancer, robotic-assisted 
surgery was offered first by Doctors Hospital to the residents of the Augusta area. As such, today our 
da Vinci® certified physicians and surgical teams are the most experienced in the area. 

Another important addition to our arsenal of technologically advanced procedures, last year 
we began offering Laparoscopic Adjustable Gastric Banding. A minimally invasive, reversible 
weight reduction surgery used in the treatment of severe obesity, gastric lap banding is a safer, 
highly effective alternative to gastric bypass surgery. Offered through the Healthy Living Center at 
Doctors Hospital, this new program is led by a Board-Certified experienced surgeon and supported 
by a dedicated nutritionist and psychologist. 

While it’s true that last year proved to be a busy and productive one at Doctors Hospital, we 
remain focused on treating each patient and family member with care and respect. Our ultimate 
accomplishments will always be measured by the personal success stories we’re privileged to be a 
part of every day. 

Shayne George – Doctors Hospital of Augusta
President and Chief Executive Officer
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Glancing Back, Growing Forward
A full service medical/surgical facility located at the heart of Augusta’s fastest growing area, Doctors Hospital is 

committed to providing quality healthcare services, advanced diagnostic/treatment technologies, and wellness 

resources/programs to the many communities it serves. In 2008 we embarked on a $55 million expansion so that 

we can better serve the needs of our patients. 

Main Hospital: 354 Licensed Beds

Joseph M. Still Burn Center: 25 ICU and 34 intermediate beds and Wound Center

Outpatient Surgery Centers: Evans and Downtown

Rehab Health Centers: Main Hospital, Evans, North Augusta, South Augusta 

The cosmetics of our new addition will be 
extraordinary, but it is not the beauty of new walls 
that’s important; the significance of our expansion 
project lies in the opportunities it allows Doctors 

Hospital to provide in terms of greater patient 
comfort and efficiency of care.

-	Dr. Bill Byars
	 Moderator, Board of Trustees
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Hospitals
Surgery Centers
Diagnostic Imaging Centers
Inpatient Rehabilitation Facilities 
Radiation Oncology Center
Occupational Health Sites
Outpatient Rehab Facilities
Number of Licensed Beds

Total Employees
Total Physicians
Total Volunteers

 1,458 
392
78

Statistics

Our Facilities and Services

Our Hospital Family

(1) excludes Medicaid patients treated

Total Patients Treated
Annual Hospital Admissions
Annual Emergency Visits

Total Medicaid Patients Treated
Medicaid Market Share 

Total Uninsured Patients Treated1

Uninsured Market Share 

160,646 
11,495 
34,324 
24,924
23.3%
16,628
18.7%

1
2
2
1
1
2
3

354

COMMUNITY IMPACT
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(1) 5 year annual average

Total Salaries & Benefits

Cost of Charity & Uncompensated Care

Taxes Paid:
Federal Income Tax
State Income Tax
Property Tax
Sales Tax
Unemployment Tax
Other Local Tax

Total Taxes

Capital Investment1

Total Local Vendor Support
           Minority & Women Owned Business Support

Physician Specialty Coverage for Emergency Care

TOTAL Economic Impact

$80,641,236

$24,015,360

$10,832,428
$805,895
$717,967

$1,985,168
$81,026
$36,042

$14,458,526

$11,396,028

$19,336,063

$912,220

$5,358,213

 $  155,205,427  

Total Salaries
& Benefits

52%

Total Cost of Charity
& Uncompensated Care

16%

Total Taxes

9%

Capital Investment

7%

Total Local
Vendor Support

13%

Physician Specialty Coverage 
for Emergency Care

3%

ECONOMIC IMPACT
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Reaching Out
Doctors Hospital believes that an ounce of prevention is worth a pound of cure. In support of this 

philosophy, we are dedicated to providing the communities we serve with a variety of wellness services such 

as childbirth education classes, sports training clinics, free screenings, and annual health events. In addition, 

we offer several exclusive outreach programs, including:

	Health Fairs: From CareFair, an annual event featuring information on women’s health trends and 

medical treatments, to quarterly hospital and community-based health screenings, Doctors Hospital 

helps thousands of Augustans learn more about their health risks. 
       	

	Living Well: An exclusive, in-depth educational initiative aimed at improving the health 

knowledge of the Augusta community undertaken in partnership with local media. 

	H2U = Health, Happiness, You:  A membership program designed to meet the unique health 

needs of people 50+ by empowering members to manage their health and enjoy a healthy lifestyle, 

H2U features wellness education classes, a monthly publication and interactive web tools. 

	Clinical Student Program: A health sciences educational partnership with Columbia County 

High Schools designed to provide both in-school course work and hands-on hospital training to 

students interested in pursuing the healthcare profession.

	Consult-A-Nurse: A 24/7 hotline (706-651-4343) staffed by registered nurses that can provide 

consultation and prompt answers to health-related questions. While not a diagnostic tool, it is an 

excellent resource for specific concerns.

Doctors Hospital is the proud Official 
Healthcare Provider for the Augusta 

GreenJackets, 2008 South Atlantic League 
Championship winner!

GIVING BACK TO OUR COMMUNITY
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Exceeding Standards 
In support of our mission to provide quality patient care, last year we received several important awards 

for both our clinical excellence and community outreach efforts. In addition to being previously accredited 

by the Joint Commission, our Center for Stroke Care was given a Silver Award from the American Heart 

Association (AHA) for meeting the organization’s core care standards for the treatment of stroke patients. The 

Center had received the AHA Bronze Award the year prior. 

Doctors Hospital has received a three-year term of accreditation in Computed 

Tomography (CT) resulting from a survey by the American College of Radiology.

In the area of Orthopedic Surgery, we received three Five-Star ratings from 

HealthGrades—the nation’s leading healthcare ratings organization for 

consumers—including Joint Replacement, Total Knee Replacement, 

and Hip Fracture Repair; we were also ranked Top 10% in the 

Nation for Overall Orthopedic Services. And for our patient support and 

community outreach efforts, Doctors Hospital received a Sponsorship Award from 

the American Cancer Society (ACS) for participation in the ACS Road to Recovery 

initiative, a program that provides transportation to and from appointments for cancer 

patients undergoing treatment. 

Promoting Volunteerism
An important part of our unique culture of caring, the Doctors Hospital Volunteer Guild donated more than 

20,000 hours of service last year to its mission of enhancing the patient experience. In addition to providing 

day-to-day services such as answering phones and escorting patients, the 100-member Guild purchased and 

donated goods to further improve the comfort and care of our patients and their families. 

AWARDS & RECOGNITION

Last year we were privileged to 
spend over 10,185 hours with some 

of Columbia County’s brightest 
students — young men and women 
interested not only in healthcare but 
in giving back to their community.

-	Bart Grey
	 Manager of Volunteer Services &
	 Student Connection Coordinator
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Promoting Safety, Improving Outcomes 
Accredited by the Joint Commission on Accreditation of Healthcare Organizations, Doctors Hospital is 

committed to continuously improving patient safety and clinical outcomes. To that end, we offer a variety 

of programs and services that not only support our mission to deliver quality care but also improve the 

overall patient experience.

Electronic Medication Bar Coding System (eMAR) 

Our eMAR program utilizes a bar-coded 

identification system to ensure that each patient 

receives the correct drug(s) and dosage, and at 

the correct time. It also serves as an “up-to-the-

minute” medical history and record of care.

Methicillin-Resistant 
Staphylococcus  Aureaus (MRSA)
Dedicated to eliminating the possibility of 

staph infections within our facilities—an issue facing healthcare providers nationwide—Doctors 

Hospital has implemented a number of proactive initiatives. These have included expanding our 

testing procedures beyond screening only those perceived as “high risk” and taking extra hygienic 

precautions to assure spread of the infection is prevented. 

Picture Archiving and
Communication System (PACS)
Our PACS system immediately digitizes images such as Xrays, 

and other scans (CT, MRI, and PET), so they can be stored 

and electronically viewed on screens anywhere. By doing so, 

doctors and other healthcare professionals are able to access 

the images—even remotely—at the touch of a button, and 

thus compare the new data with previous images. 

QUALITY & PATIENT SAFETY
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Voice Recognition
To improve report turnaround time and patient care, our hospitals and imaging centers use Voice 

Recognition. This allows the Radiologist to report their interpretation of a study directly from the PACS 

Imaging system by speaking instead of dictating. The physician then reviews the report on screen, makes 

any adjustments, signs the report and it posts immediately for others to view. As a result, report turnaround 

time has been greatly reduced to an average of just over 30 minutes.

A Patient-Friendly Focus  

Believing that quality care and patient comfort go hand-in-hand, all Doctors Hospital employees undergo 

extensive Patient Satisfaction Training—an internal program that insures that all visitors are treated with 

dignity, and respect and that their concerns are addressed. In addition, we offer services such as Physician 

Referral, Consult-a-Nurse, Valet Parking, and Caring Bridge—a free website service patients can use to 

keep their family and friends informed during their hospital stay.
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-	Leslie Harper
	 Labor & Delivery Nurse

As a nurse and mother, I know how important it is to 
have one person in charge of caring for you and your 

baby; it’s an important mother/baby bonding time 
made even more special when you feel completely 

comfortable with your caretaker.



SPECIALIZED CARE & SERVICES

Fostering Hope, Enriching Lives
Committed to providing advanced healthcare services and wellness resources, Doctors Hospital has become 

an area leader in the adoption of nationally proven care and treatment programs. Several of the services we 

provide and technologies we employ are exclusive to our hospital; all services adhere to the highest industry 

standards available today. 

The Cancer Care Center 
Doctors Hospital provides a highly personalized and powerful approach to fighting cancer that employs 

three proven strategies for combating the disease: leading edge Technology, convenient treatment Locations, 

and Caring support services. Led by physicians and surgeons who specialize in cancer care, our unique 

“TLC” services are provided through our Women’s Diagnostic Center and The Radiation Oncology Center. 

In fact, we were the first hospital in the area to offer the Trilogy™ Radiosurgery System—the most powerful 

weapon available today for precisely targeting and destroying cancerous tumors in the body. We were 

also first to introduce full-field digital mammography, the latest and most innovative tool for detecting and 

diagnosing breast cancer. 
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Trilogy™ 
Radiosurgery System, 

one of the most 
powerful weapons 

used today for 
destroying cancerous 
tumors in the body



The Healthy Living Center
The Healthy Living Center at Doctors Hospital offers the 

opportunity for individuals who are obese to begin the 

journey toward a healthy life. Doctors Hospital is the 

only center in Augusta that specializes in the adjustable 

laparoscopic gastric banding.  Our program is led by a 

Board-Certified experienced surgeon so that ever patient 

is in good hands from the initial consultation, through 

surgery and follow up.
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Services Listing
Advanced Surgical Services
  da Vinci Robotic Surgery
  Minimally Invasive Spine and Joint Surgery
  Weight Loss (Lap Banding Surgery)
  Lung Cancer Stenting and Laser Surgery

Burn Center
  Wound Healing & Hyperbaric Medicine

Cancer Care Center
  Radiation Oncology Center
  Trilogy SRS
  Lymphedema Center

Healthy Living Center
    Laparoscopic Adjustable Gastric Banding

Center for Stroke Care
Centers for Women
  Family-Centered Maternity Care   
  Cradle Club
  Women’s Diagnostic Services
	 Digital and CAD Mammography
	 Breast MRI
             Mammotome with Ultrasound
  Incontinence Care 

Diagnostic Services
  Endoscopy
  Radiology
  Lab
  Cardiopulmonary

Emergency Services
Human Motion Institute
  Total Joint Replacement
  Spine Care
  Sports Medicine
  Outpatient Rehab Health Centers
       Sports Medicine
       Physical & Occupational Therapy
       Hand Center
       Balance Center
       Aquatic Therapy   

h2u
Health Connection @ the Family Y
Occupational Medicine Center
Rehabilitation Therapy
  Inpatient Rehab
  Outpatient Rehab Health Centers

Sleep Center



SPECIALIZED CARE & SERVICES

Joseph M. Still Burn Center
Ranked among the world’s leading burn facilities, the self-contained Joseph M. Still Burn Center at 

Doctors Hospital treats an estimated 7% of burn patients nationwide (3,000 patients each year)—

about one-third of them children. Renowned for its multi-disciplinary approach to acute burn care, it 

averages an impressive 97% survival rate annually. Its team of specialists consists of plastic surgeons, 

general surgeons, maxillofacial surgeons, critical care intensivists, pediatricians, psychiatrists, nurses, 

physical and occupational therapists, dieticians, and social workers. In addition, its Advanced Wound 

Management Center is an outpatient clinic specializing in burn treatment follow-up and other serious 

skin-related conditions. 

As part of the hospital’s current construction project, the Burn Center will receive two new operating rooms 

as well as treatment area enhancements. The Burn Center was one of the first to answer the call from EMS 

professionals early last year following an explosion at the Imperial Sugar Refinery in Savannah, Georgia. 

Because of its quick deployment to the accident site as well as management expertise in the stabilization 

and transportation of patients, many lives were saved as a result of their efforts. 
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There was a lot of teamwork. 
Everyone came together and was 

ready to go when the patients 
arrived from the accident. It was 

truly amazing to see.

-	Karen Swim
	 VP/Chief Nursing Officer



Center for Occupational Medicine
Doctors Hospital provides a variety of occupational health and testing services to over 1,100 business and 

industrial clients. Services are offered at our state-of-the-art clinic on Tobacco Road in South Augusta  or 

on-site in our 35-foot Mobile Unit. The Center specializes in providing cost –effective programs that help 

businesses increase productivity, reduce absenteeism, and maintain a healthy work environment.

Emergency Department
Conveniently located in the center of Augusta and closest to its fastest growing sector, our Emergency 

Department averages one of the area’s fastest treatment times. In fact, we’ve become so efficient, current 

ER wait times are now posted on our website or via text messaging. In addition, our specialized team of 

ER physicians, nurses and technicians—many of whom have worked together for over a decade—have the 

experience and expertise required to handle any emergency that may arise, including an on-staff Hospitalist 

and access to advanced diagnostic and medical/surgical services. And of course, our 

Joseph M. Still Burn Center is the region’s largest facility for emergency treatment 

of acute burns.
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 I saw the ER doctor 
quickly and everyone 
treated me like a king.

- James Tiller
	 ER patient



SPECIALIZED CARE & SERVICES

Physical Rehabilitation Center
An inpatient program specializing in the treatment of neurological and musculoskeletal disorders – including 

post-operative care. Our physicians and rehabilitation specialists are dedicated to helping patients regain 

strength, motion, and flexibility.

Human Motion Institute®
Specializing in the  diagnosis, prevention, and 

treatment of musculoskeletal conditions of the hips, 

knees, ankles, shoulders, hands and spine, the Human 

Motion Institute has emerged as the area’s authority 

on joint replacement, sports medicine, spine care and 

physical rehabilitation. Our coordinated approach 

to care results in outcomes which were recently 

recognized by HealthGrades as the top 10% in 

the nation. Our comprehensive team of specialists 

guides you from first diagnosis through treatment 

and rehabilitation; and our emphasis on prevention 

education helps you keep moving and staying on track.
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I was very pleased with the 
services my physician and 

Doctors Hospital provided. They 
took very good care of me. My 

pain was gone and I was playing 
golf three weeks later.

- Art Kennedy
	 Total Knee Replacement



The Centers for Women
Recognizing that the life of a woman represents a miraculous evolution of changing physical and emotional 

needs, we provide a complete spectrum of women’s services and programs focused on helping you feel 

your best in every phase of life—from adolescence and childbirth to menopause and beyond. Our Clyde A. 

Burgamy, MD, Center for Women is the area’s only hospital-based Family-Centered Maternity Care (FCMC) 

center—an innovative, nationally-recognized program that empowers new mothers to design the birth 

experience that best fits the needs of their family. 

Our Women’s Diagnostic Center—a facility created for women by women where you can expect prompt, 

courteous care—features the area’s most advanced digital mammography system. In the arena of advanced 

surgical services, we were the first hospital in the area to offer robotically assisted surgery with our da 

Vinci Surgical System™—a safe, minimally-invasive alternative to traditional hysterectomy. And for women 

dealing with issues of incontinence, we also offer the latest urological technology such as the pelvic sling, to 

help correct the problem. 
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From the very
beginning, everyone
was so nice and the
nurses were so warm

and helpful.

- Mary Blanchard
	     Rayburn

Labor and Delivery patient



3651 Wheeler Road  |  Augusta, GA 30909  |  (706) 651-3232
www.doctors-hospital.net


